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Welcome 1o YONEZAWA ! Sorry, | dort understand Engish.
o Point to the phrases below to help me understand.
Check-in/4zv24>

ESZEVEoLPLEE, AADHBEE__TT. FIVIFIRNTNEoLPVETH?
Hello! Welcome! Your room number is OQO. Would you like to check out?
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HinR ke godutpme blease: Toilet | Bath | with [without phalt I i

BTIVRBSEIL VY MI—REBBICLETH?
Would you like to pay by credit card or by cash?

_BRTIR?
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For O (how many) people? BEWIE. PBEETHEOLET

Let me carry your bags to your room.

LIy hh—F

Credit Card

HDTIHEVEEVTEYET.
We have you down for O night(s). BBBRETHEHSTRALET.
Someone will take you to your room.

ZDH—RIEEZEEA.
You cannot use this card.

INAR—bPEEEVOLET,

BNEBIHETTH?
May | see your passport?

Do you need a receipt?

oK BBTLLZX0N
Please enjoy your stay.
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Thank you! We look forward to seeing you again.
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Please sign here.
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ThIREDPDDPVELA . TROXEHEEIREL TREL TLEZL,
Sorry, | don't understand English.
Point to the phrases below to help me understand.

Welcome to YONEZAWA !

BRERNBEE

| have a problem: /B>t X

_ RBFEZIEBYERTM?

Where is OOOQO?

_ &R<LELE

1 lost OOOCQO.

 BEITHEOTETH?
Where do you sell OO ?

HYIEBHANENET D2
Can | send my luggage overseas ?

A B—2Y NEDBHYETH?
Can | connect to the Internet ?

LANwired) | Wi-Fitwireless)

AABEIEBETTTH?
What time can you enter the baths until?

_ FEIRSTEIDTTA?
How do you use OO ?
AEETEETN?

Can you break this (money) into smaller change?

_ FERBHTID?

EHER T AEL, Is OO free/paid?

Could you take a picture for me?
EL BRI B UETH?

_ BELTEBAFETN? .
Is there a hospital nearby?

Could you lend me OO?

BEnmELTLEVELE.
Sorry, 1 forgot something.

HOITADSTHDAETH?
Could you look after my luggage for me?
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BR (FR) FABHETTH?
What time is dinner (evening meal) from?

_ AEOARERATESL,
Can you tell me which bus goes to OO?
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Tram
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EX|t Fever
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Medlcme Sanitary goods
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RURNE

Receipt

What?

In an emergency
[BREEHL 2]

EHLELIA?
Are you okay? What happened?
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L eg/Feet
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Hurts

. , BEHNTD , ,
I'm having palpitations
# oW e HLW

Hot 1 Cold [ I'minsevere pain
Lons &R HEL
Numb [ Nauseous I Dizzy
THRETFIV,  RKEBLTVET, P2BEHTI0.

It's okay. 1 have contacted OO.
Please stay calm and wait for a moment.
EESDHDH

Someone who understands English A The emergency services
kR % B
The hospital  J An attendant/member of staff
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